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A Brief History of Customer
Documentation

• 1972 – 1995: Books. Lots of Books.
• 1990: DOCVIEW allows online viewing of some of

the books. Still lots of books.
• 1995: CrayDoc replaces DOCVIEW. We stop

printing most books.



CrayDoc Document Server

   CrayDoc is the Cray customer documentation
server product. CrayDoc allows users to quickly
search and display the customer documentation
provided for Cray computer systems.



Advantages of CrayDoc

• Runs on any platform that has a UNIX or UNIX-like OS that
supports the compilation of Perl, Swish-e, and Apache
programs

• Compatible with any browser.
• CrayDoc 4.0 is stable and the instructions for installing and

administering have been tested and found accurate.
• Customers can install their own PDF and HTML docs and

index them for searching.



Disadvantages of  CrayDoc
• Requires someone to own the process of setting up a server,

compiling CrayDoc, and installing the files.
• Time-consuming reinstall needed for every release.
     “Be patient; all of this will take some time. But when the script is finished, you

should have a fully operational CrayDoc 4.0 system accessible to users at the doc_url
you specified during installation.”

- CrayDoc Installation and Administration Guide, page 30.

• The swish-e search engine leaves something to be desired.
• On our end, creating a CrayDoc package for each release is a

multi-step, labor-intensive process.
• Users don’t have access to CrayDoc when they are working

offline.
• The documentation is separated from the product.



#1 Disadvantage of CrayDoc

• People don’t seem to use it.
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•Developing online  help for the XT3 SMW.



Online Help!



Questions/Feedback

• http://docs.cray.com
• docs@cray.com


