
Customer Access to Cray Problem Information
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CRInform
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Current Implementation
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What is CrayPort (and why should you care)

Replaces CRInform as Customer access point to Cray
Case Management

Submit cases to report problems (Bugs)
View existing cases for your site

View Bugs
Bug number and keyword search of all public Bugs
Visibility of all public descriptions, comments, and fields
Add comments

Customer Forum
Open forum for customers to discuss any relevant issues

View publications
Replaces Craydoc

FN’s
Training Registration
News and information
Access defined by user profile
“My Bugs” displayed after authentication
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CrayPort High Level Solution
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CrayPort Home Page
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CrayPort Forum Page
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Case Management
Enter Cases

HW Problems
SW Problems
Questions
Feature Requests
Enter Bug information

Track Cases
View all cases from your site (assuming the customer is the contact or the
owner)
Track status of your cases
Track case activities
Add comments to your cases
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Case Management
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View Bugs
Bug Number and Keyword search
All public Bugs viewable
All public engineering comments viewable
Add Bug comments (should be available at go-live)

* All fields visible except customer ID?
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Bug Detail Screen
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When?
June 2nd 2008
www.crayport.cray.com
All CRInform logins will be converted to CrayPort logins
www.crinform.cray.com will redirect to
www.crayport.cray.com
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Future CrayPort Features
Order software from within CrayPort
Enhanced Bug search tool
Personalized list of active Bugs on homepage at login (may be
available at go-live)

Search engine that crawls through all data sources on
CrayPort
Training registration
Training course history
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Questions?


